Our Mission: to deliver enterprise-level technical expertise to small and medium-sized businesses while providing

them the added benefit of working alongside a premier IT service provider.

About Us

ProTech IT Solutions was founded in 2008 on
the belief that technology should not only be
easy, but also enhance productivity. Our mis-
sion is to MAKE IT EASY for all clients.

We work with businesses ranging from finance
to non-profits; nursing homes to entrepre-
neurs, and everyone in between. These varied
experiences have given our team the oppor-
tunity to experience the needs of more than

one industry and specialize our solutions.

Visit us on the web or call to make an
appointment with one of our trained
business advisors.

Our Commitments

Your business is built upon commitments to your
clients and our services are here to ensure those
promises are kept. When you place your trust in us,
you transfer the promises of your business guaran-
tees into our hands. We take this trust seriously.
That’'s why we use only high quality hardware, soft-
ware and cloud solutions. We partner with Microsoft,
Cisco, Sonicwall and Citrix, just to name a few. We
partner with leaders in the industry so you have ac-
cess to the best technology solutions available.
Doesn’t you business deserve the benefit of working
with a premier IT service provider?

Contact us today to learn more about our customer
guarantees and the ways in which we can bring an

increased level of productivity to your work day.
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www.protechitsolutions.com




When it comes to your businesses tech support needs, don’t worry about being the expert. ProTech IT is ready to help and available

when you need us! From one-time projects to an ongoing, pro-active relationship, our trained technicians are standing by to offer expert

service. We cater to small-to-medium sized businesses throughout the New York tri-state area. We believe technology should not only be

easy, but enhance productivity as well. That’s why you can count on every solution we implement to be cost effective, productivity boost-

ing and from brand names you know and trust.

ProCare Managed Service

When your business relies on system up-
time, youdon’t have the luxury of waiting!
Keep your network working when you are
by implementing preventative ProCare ser-
vices from-ProTech IT. Our team of profes-
sionals are trained to assist with all as-
pects of technical business. As a ProCare
client, you receive the best services, SLAs
and hardware for your business goals. Ex-
pect all the traditional aspects of managed
service with system maintenance, security,
patching and updates. Be thrilled with the
extras that extend to desktops, peripherals
and end user support.

Contact us today to learn more and qualify
for our free ProCare Network Assessment.

Cloud Computing

With all the options available in the world
of cloud computing and virtualization, it's
difficult to know which products and ser-
vices will bring the most value to your busi-
ness. Let our technicians assist you with
selecting, building and implementing the
perfect cloud solution for your business
needs using Microsoft Azure. Worry-free
storage with unlimited room for growth and
built-in backup means you get more than
expected from the cloud! Say “goodbye” to
traditional hardware limitations with virtual-
ization and start working more efficiently
with expanded capabilities. Give your busi-
ness an enterprise cloud experience with

Microsoft Azure and PreTech IT Solutions.

Office 365

We partner with Microsoft to bring Office
365 to your business. Powered by the flex-
ibility of the cloud, Office 365 does more
than traditional software. Use your account
from any computer and download full ver-
sions of the suite as needed. Bring your
email, cloud files, presentations and docu-
ments everywhere. Use mobile capability
for easy edits on-the-go. Take your busi-
ness anywhere while staying connected
with Skype for Business secure instant
messaging and video streaming. Effort-
lessly share files with your entire team on
SharePoint, or keep a work-in-progress
private with OneDrive. Take advantage of
free updates and add-ons to some of your
favorite software programs.



